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The Problem, In One Line
Right now, our domain (alpha-oak.com) is only used for client-facing addresses like noreply@alpha-oak.com. Our own team doesn’t have firm email addresses — likely because every “real” business email mailbox (Google Workspace, Microsoft 365, etc.) charges a monthly fee per person, which adds up fast as the team grows.
The Idea, In One Line
We can give every staff member a professional name@alphaoakpartners.com email address — for free, permanently — using a free Cloudflare feature called Email Routing. No per-person monthly fee, ever.

How It Works (Plain English)
Think of it like a mail forwarding service for a physical office, but for email.
Right now, if a client emails humna@alphaoakpartners.com, that address doesn’t exist — it bounces.
With Cloudflare Email Routing, we set up a simple rule: > “Any email sent to humna@alphaoakpartners.com should be automatically forwarded straight into Humna’s existing inbox.”
The staff member keeps using whatever inbox they already check (Gmail, Outlook, etc.) — they just now also receive and can reply using a professional firm address, instead of using personal emails for work, or having no firm email at all.
One important detail: this handles emails coming in to the new address. It does not replace how the CRM currently sends automated emails to clients (that’s handled separately by our existing email service, Resend) — this is purely about giving our own people a professional identity.
How It Works (Slightly More Technical)
Cloudflare offers a feature called Email Routing, which is genuinely free with no time limit, for any domain managed through Cloudflare. It works by adding a few DNS records (the “address book” entries that tell the internet where email for our domain should go) that say: “forward mail for this address to that real inbox.”
Setup is roughly 2 minutes of actual configuration time per address, once the domain is connected to Cloudflare.

Why This Is Worth Doing
	Benefit
	Why it matters

	Zero recurring cost
	No per-seat monthly fee, unlike Google Workspace (~$6–12/user/month) or Microsoft 365. For an 11-person team, that’s potentially $800–1,600/year saved, indefinitely.

	Looks more professional
	Clients and partners see mahnoor@alphaoakpartners.com instead of a personal Gmail address — instant credibility boost.

	No disruption to staff habits
	Everyone keeps using the inbox they already check daily — nothing new to learn.

	Bonus: free analytics & security tools
	Cloudflare also gives us basic protections (spam/spoofing checks) and visibility into domain traffic, at no extra cost — useful tools we don’t currently have.


What It Does NOT Replace
To be transparent: this does not touch or change how our CRM currently sends automated emails to clients (welcome emails, proposals, etc.) — that system, Resend, stays exactly as it is. This proposal is specifically about internal team identity, not client-facing automation.

How We’d Roll This Out (Safely)
Because our domain is already live and actively used (for the CRM and client-facing email), this needs a careful, low-risk rollout rather than a rushed change:
1. Record everything currently configured on the domain, so nothing existing breaks
1. Connect the domain to Cloudflare without switching anything live yet
1. Verify all existing settings are correctly carried over
1. Turn on Email Routing and create each staff member’s new address
1. Test thoroughly — confirm the live CRM and client email still work exactly as before, before considering the rollout complete
1. Hand out new addresses to the team once verified safe
Estimated total effort: a few hours of careful setup and testing, done outside business hours to avoid any disruption — not a multi-week project.

Bottom Line
For effectively zero ongoing cost, every team member gets a professional firm email address, our domain looks more credible to clients and partners, and we pick up some useful security/analytics tools along the way — without disrupting anything already working.
